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CAU TRUC HO SO NANG LUC
COMPANY PROFILE STRUCTURE

Thw ngo: Trang 3

Cover Letter: Page 3

Loi chiao chan thanh tir Ban lanh dao, thé hién cam két phuc vu khach hang va dinh
hudng phat trién dich vu ki€m soat dich hai chat lugng cao.

A sincere greeting from the Board of Directors, expressing our commitment to serving
customers and our direction for developing high-quality pest control services.

Gidi thiéu chung: Trang 4-6

Company Overview: Pages 4—6

Trinh bay vé thong tin cong ty — pham vi hoat dong , 4 gia tri c6t 15i va so dd to chuc
cua cong ty.

An overview of the company, including our scope of operations, four core values, and
organizational structure.

Nang lwe & Lgi thé: Trang 9-13

Capabilities & Competitive Advantages: Pages 9-13

Céc chtiing nhan va nang luc doi ngli chuyén mon cao voi kinh nghiém lau nam trong
linh vuc. La thanh vién cua NPMA, chirng nhan Iso 9001

Professional certifications and a highly qualified technical team with extensive

industry experience. PestMaster Vietnam is a member of NPMA and is ISO 9001:2015
certified

PESTMASTER VIET NAM

Chat lwgng dich thye

Dich vu kiém soat Moi: Trang 14-33

Termite Control Services: Pages 14-33

Cong nghé kiém soat mbi tién tién tir Ensystex, than thién méi trudng. Mot s6 khach
hang ti€éu biéu dang st dung dich vu ki€ém soat moi cua PestMaster Vi¢t Nam/
Advanced termite control technology from Ensystex, providing effective and

environmentally responsible solutions. Featuring selected clients currently using
PestMaster Vietnam’s termite control services

Poi tac kiém soat moi : Trang 34-38
Termite Control Partner: Pages 39-41

Danh sach khach hang tiéu biéu: resort 5 sao, khach san cao cap. Minh chimg uy tin va
chét lugng dich vu

List of key clients: 5-star resorts and premium hotels. Proof of our reputation and
service quality

Lién h¢ va Loi cam on: Trang 39-41
Contact & Appreciation: Pages 39—41

Thoéng tin lién hé, hotline va Thé hién su tri an dén khach hang va dbi tac, cam két vé
chat luong dich vu, trach nhiém vé6i cong ddng va mdi trudng.

Contact information and hotline, along with our appreciation to customers and
partners and our commitment to service quality, community responsibility, and
environmental sustainability.



Thw Ngo/ Cover Letter

Kinh gt Quy Khéch hang,

Dear Customers,

Trong cudc séng hién dai, vin dé con trung va dich hai ludn 1a ndi lo anh hudng truc
tiép dén suc khoe cong dong, thiét hai tai san, an toan thuc pham va uy tin thuong
hiéu./ In modern life, insects and pests remain a constant concern, directly affecting
public health, property, food safety and brand reputation.

V61 khat vong xay dung moi truong xanh — sach — an toan, Pest Master Viét Nam ra doi
dé dong hanh cung Quy khach trong cong tac kiém soat dich hai Moi, Con trung va Chuot.
With the aspiration to build a green — clean — safe environment, Pest Master Vietnam was
founded to accompany you in controlling Termites, Insects and Rodents.

Tran trong,

Best regards,
Tong Glam DPoc Pestmaster Viét Nam

c6 PHAN
PEST MASTER

Huynh Van Quynh

PESTMASTER VIET NAM
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Vé Chung Téi
About Us

Thong Tin Cong Ty
Company Information

Chat lwgng dich thye

Tén day di: Cong ty Co phan PestMaster Viét Nam
Full name: PestMaster Vietnam Joint Stock Company

Tén viét tit: PestMaster Viét Nam
Short name: PestMaster Vietnam

Linh vwe: Dich vu kiém soat Mdi, Con trung va Chuot.

Field: Termite, Insect and Rodent control services.

Pham vi hoat ddng: Toan qudc

Coverage: Nationwide

DPia chi: Khu B7 b6 thi mo1 1B, Puong Trinh Hoai Prc,
Phuong Dién Ban Dong, TP Da Nang

Address: Block B7, New Urban Area 1B, Trinh Hoai Duc Street,
Dien Ban Dong Ward, Da Nang City

Mai s6 thué: 0402297382
Tax code: 0402297382

PESTMASTER VIET NAM




4 Gia Tri Cot Loi/ 4 Core Values

Kim chi nam dinh hudng moi quyét sach chién lugc va hanh trinh phung sy, két tinh thanh giai phap vuot troi, an toan va dong hanh thinh vuong cing cong dong.
The guiding principle behind every strategic decision and our service journey, crystallized into superior, safe solutions and shared prosperity with the community.

Chat lwgng dich thye

g?ﬁ Chit Luong Dich Vu
Service Quality

Thiét 1ap tiéu chuan kiém soat dich hai & muc cao, cam két mang t6i su
hai long tron ven thong qua doi ngii tan tam va am tudng chuyén mon
chuyén sau.

Setting a high standard in pest control, committed to complete
satisfaction through a dedicated team with deep professional expertise.

Hiéu Qua Bén Viing

Sustainable Effectiveness
Khong chi xir Iy phan ngon, chiing toi tap trung kiém soat ngudn gy hai,
t61 wu hiéu qua va mang dén giai phap bén virng dai han.
Beyond treating symptoms, we focus on controlling the source of

infestation, optimizing results and delivering sustainable long-term

solutions.

PESTMASTER VIET NAM

An Toan Tuyét Doi

Absolute Safety
Kién dinh str dung cac ché pham sinh hoc, cac giai phap vat 1y, bao vé
suc khoe con nguoi, vat nudi va hé sinh thai xanh.
Steadfast use of biological products and physical solutions, protecting
human health, pets and the green ecosystem.

%z Dong Hanh Lau Dai

Long-Term Partnership
La ngudi dong hanh déng tin ciy phuc vu 24/7. Ludn ling nghe, thau hiéu
va ké vai sat canh cung quy doanh nghiép qua ting giai doan phat trién.
A trusted partner serving 24/7. Always listening, understanding and
standing side by side with your business through every stage of growth.



SO PO TO CHUC PESTMASTER VIET NAM

PESTMASTER VIETNAM ORGANIZATIONAL CHART

Chu Tich HBQT
Chairman of the Board

Tong Giam Boc
General Director
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Technical Department

Phong Kinh Doanh

Sales Department

Phong Ké Toan

Accounting Department
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Niing luc va lgi thé
Capabilities and Advantages

Doi Ngii Chuyén Nghiép

Professional Team

boi ngli k¥ thuat vién voi nhiéu nim kinh nghiém thuc té, duoc dao tao
bai ban, luon cap nhat kién thirc méi nhéat. Hiéu ro cac yéu cau khét khe
cua nganh resort, khach san.

A team of technicians with many years of hands-on experience,
thoroughly trained and always up to date with the latest knowledge. We
understand the demanding requirements of the resort and hotel industry.

Bao Cao Chuyén Nghiép
Professional Reporting

HO so bao céo chi tiét, minh bach, phuc vu tdt cho cac cudc audit,. ..
Detailed, transparent reporting records that serve audits well, ...

PESTMASTER VIET NAM
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Dich Vu 24/7
24/7 Service

Véi dich vu 24/7, chung t6i am hiéu su sic cac su c6 dich hai va kip thoi
g ph6, mang lai sy an tam tuyét doi cho Quy khach hang.

With 24/7 service, we deeply understand pest incidents and respond
promptly, bringing complete peace of mind to our customers.

Chi Phi Toi Uu

Optimized Costs

Giai phap hiéu qua v&i chi phi hop 1y, mang lai loi ich kinh té 1au dai cho
khach hang.

Effective solutions at reasonable costs, delivering long-term economic
benefits to customers.



Nang lyc nhan sw
Human Resource Capabilities

Mr. Le Thanh Nhan

Chairman of the Board
Kinh nghiém: 21 nim trong nganh kiém soat dich hai, khir tring
Experience: 21 years in pest control and fumigation
Tung gitt vai tro Pho Giam ddc nganh kiém soat dich hai, Giam dbc chi nhanh Cong ty kiém soat dich hai 16n tai Viét
Nam/ Former Deputy Director of pest control and Branch Director at a major pest control company in Vietnam
Lanh dao va dinh hudng Chién luoc, kinh doanh, k¥ thuat cta cong ty. C6 nhiéu doi méi trong phuong thire quan 1y, diéu
hanh, dem lai hiéu qua thiét thuc/ Leads the company's strategy, business and technical direction; introduced
management and operational innovations with practical resullts.

Mr. Huynh Van Quynh

General Director
Kinh nghiém: 14 nim trong nganh kiém soat dich hai
Experience: 14 years in pest control.
Ting giit vai trd Truong phong kinh doanh Cong ty kiém soat dich hai 16n tai Viét Nam
Diéu hanh, kinh doanh va phat trién thi trudng. Can bo quan 1y nang dong, sang tao.
Former Sales Manager at a major pest control company in Vietnam. Manages operations, sales and market
development. A dynamic, creative manager.

PESTMASTER VIET NAM g
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CHUNG NHAN QUOC TE VA NGUON LUC CHUYEN NGHIEP
INTERNATIONAL CERTIFICATIONS AND PROFESSIONAL RESOURCES

Déi ngii ching téi trdi qua cdc chwong trinh dao tao chuyén nghiép: dwoc Té chire PEST Uc hudn luyén vé chwong trinh kiém sodt dich hai
t0A7ng hop (IPM), nhan thirc vé an toan thuc phcim do BSI dao tao, dwoc dao tao bdi t6 chire AIB International vé kiém sodt dich hai téng
hop. Nhitng nén tang ndy gitp ching téi dap g cdc yéu cau khdt khe nhat trong linh viee kiém sodt dich hai.

Our team has completed professional training programs: integrated pest management (IPM) training by PEST Australia, food safety
awareness training by BSI, and integrated pest management training by AIB International. These foundations enable us to meet the most
demanding requirements in pest control.

bsi
sl SL. L AVAIB
Pest Education Services & Training By Royal Charter
STATEMENT OF ATTENDANCE BSl Tra|n|ng Academy INTERNATIONAL
This is a statement that This is to certify that/ Xac nhan:
Nhan Thanh Le
Lé Thanh Nhan HUYNH VAN QUYNH
Has successfully fulfilled the requirements for
has attended and swecessfully completed has completed the course/ da hoan thanh khéa tap huan:

Integrated Pest Management Online
Awareness of Food Safety Management Systems According to ISO 22000:2005 and HACCP/
Nhan Thire HTQL An Toan Thuc Pham theo ISO 22000:2005 va HACCP

21-MAY-2019
01:00 contact hours

Nguyen Thai Binh, Head of BS| Vietnam Training Academy > /}( 2L g

Date/ Ngay: 30 - 31/07/2018

Certificate number/ Gidy chiing nhan sé:  ENR-00553014

Namber: V11008
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CHUNG NHAN QUOC TE VA NGUON LUC CHUYEN NGHIEP
INTERNATIONAL CERTIFICATIONS AND PROFESSIONAL RESOURCES

Qudn 1y bé phdn ky thudt ciia PestMaster Viét Nam dwoc tham gia cdc chwong trinh dao tao truec tuyén chuyén sau ciia NPMA va tréi qua ky thi dinh gid ning
lwe. Cac khéa hoc tdp trung vao cdp nhat kién thire méi vé kiém sodt moi va cdc doi twong dich hai, ndng cao chuyén mén va cdc tiéu chudn lién quan. Qua
trinh dao tao dwoc trién khai bai ban, gom nhiéu hoc phan va nhiéu bai kiém tra danh gid, véi thoi gian hoc tdp bai ban, khéng mang tinh ngdn han hay hinh
thire/ Technical department managers at PestMaster Vietnam take NPMA's in-depth online training programs and pass competency assessment exams. The
courses focus on updating knowledge of termite and pest control, raising expertise and meeting related standards. Training is delivered systematically, with

multiple modules and assessments over a substantial study period, not short-term or superficial. ‘

Name

Introduction to the NPMA PRO Certification Exam

NPMA Wrome @foune Fletto L z Introduction to Pest Groups

| CERTIFICATE

i
! Ants
! 7
OF COMPLETION
/ NPMA PRO Certified Exam Prep Course - US Version Biting Flies
AWARDED TO Filth Flies
G Diny AL
% =L/ Z 2 * European hornets are generally active during the day, but may be attracted to lights at night because of the foraging opportunitics that they provide. Bed Bugs
The Choices Wars v
True Termites
False
Student Answer Cockroaches
True
Corract Amswer. Stored Product Pests
True
Course Number: Rodenticide Stewardship
Category & Credit: 2 Honeybees forage for honeydew and nectar to create ______ which acts as a source of carbohydrates for the colony during the winter months. Spiders
/ The Choices Were v
d // o Bee bread Basic Pest Management Equipment
P / g quip
N MA Hcthee .7.5///4‘/ Pollen baskets
National Pest Management Association 5 7 ;'é Repswax Safety
tssued by the Notional Pest Monogoment Associafion ocs0r of Edwootion § Teiming, NOMMA = Q Search L e e G E e o o e (O I;s’:m
FOR MORE INFORMATION ON NPMA TRAINING, CONTACT TRAINING@PESTWORLD.ORG Federal Laws and Regulations
Additional Study Materials

NPMA PRO Practice Certification Exam
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CHUNG NHAN QUOC TE VA NGUON LUC CHUYEN NGHIEP
INTERNATIONAL CERTIFICATIONS AND PROFESSIONAL RESOURCES

Cong ty Co phan PestMaster Viét Nam cam két tudn thii nghiém ngdt cdc quy dinh phap lual hién hanh, véi day dit ho so phap ly duoc co ‘quan c6 tham quyen
cap gom Gidy chu”ng nhan dang ky doanh nghzep va Van ban xac nhdn di diéu kién cung cdp dich vu diét cén tring do S6 Y té Pa Nang cdp, dong thoi c6 Gidy
chirng nhédn béo hiém trdch nhiém céng céng nham dam bdo quyén loi khdch hang.

PestMaster Vietnam JSC is committed to strict compliance with current legal regulations, holding complete legal documentation issued by the competent
authorities, including the Business Registration Certificate and the Confirmation of Eligibility to Provide Insect Extermination Services issued by the Da Nang
Department of Health, together with a Public Liability Insurance Certificate to protect customers' interests.

1 CHINH CONG HOA XA HQI CHU NGHIA VIET NAM

UBND THANH PHO BA NANG  CONG HOA XA HOI CHU
SOYTE Pic lip - Ty do - Hanh phiic
56:3919 /SYT-NVY Bl Niing, ngay 15 thdng 10 ndm 2025
Viv b so cong bi di didu kign eung
cdp dich vu diét con tring, digt Khudin

HIA VIET NAM
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3.8a Y tésd thure hlén‘\-'iéc thlanh tra, kiém tra diéu kién cung cép dich vu
diét eon tring, diét khuin bang che pham cia Cong ty theo cdc quy dinh tai
Nghi dinh s6 91, Nghi dinh 155, Nghi dinh s6 129 va céc quy dinh hi¢n hanh./,

SO TAI
THANH PHO DA NANG Die Iap - Ty do - Hanh phiic
PHONG DOANH NGHIEP VA DPANG KY S N
KINH DOANH

GIAY CHUNG NHAN DANG KY DOANH NGHIEP

v\‘

\‘ ‘ CONG HOA XA HQI CHU NGHIA VIET NAM
‘ M lc Dic 1ip - Ty do - Hanh phic

CONG TY CO PHAN
A A 7 , i M
Kinh giri: Cong ty Co phin Pest Master Viét Nam N:T nirdn: KT. GIA'M hOC M3 sé doanh nghi¢p: 0402297382 GIAY CHUNG NHAN BAO HIEM
- Niur irén; 8. J £ S
" Cue Phmg b - B3 ¥ 5 O GlAM bOC Dling k§ ldn ddu: ngay 03 thang 09 nam 2025 TRACH NHIEM CONG CONG
S& Y té nhin duoe h so cong bé di diéu kién cung cap dich vu diét con SGBSGY - . v Da 5 thay doi lan thie: 1, ngay 22 thang 04 nam 2026
trimg, digt khuin bing ché phim ciia Cong ty C& ph:m Pest Master Viét Nam, :g‘u"g ‘:‘L"‘“{":““!':‘n:'{f:h\:s‘[“ [ ,|{ I Gz
dia chi so 38 Bing Vi Hy, phuong An Hai, thanh pho Di Ning, s6 dién thoai i Sé: 063.KD01.GCN.TN11.25.181111

0934.865.441.

Sau khi xem xét, ra sodit hn 50 cong bé du diéu kién cung cip dich vu digt

i én: HAN MASTER VIET NAM
con trung, diét khuian bang ché pham cua Ccmg ty Co ph:m Pest Master Vigt T MASTER VIETNAM JOINT STOCK Bén mua bio hiém Tén: CONG TY CO P! PEST / 3-
Nam (sau diy gol tit ld Céng ly] voi cdc hudmg din tai Nghi dinh so '(1;%‘&;‘:\&&“51 biing tiéng nudc ngoai: PES Dja chi: 38 Dang Vii Hy, PhubngAnHéj,ThénhphéBﬂ
91/2016/ND-CP ngay 01/7/2016 cia Chinh phi quy dinh quan 1y héa chit ché X 8 & Viét Nam
phim diét con tring, diét khuin ding trong linh vuc gia dung va y té (sau diy Tén cong ty viét tét: PEST MASTER VIETNAM i
duge goi tit 1a Nghi dinh sb 91), Nghi dinh so 155/2018ND-CP ngay 2. Dja chi try s chinh Ngudi duge bio hiém Tén: CONG TY CO PHAN PEST MASTER VIET N.

12/11/2018 cia Chinh phi vé vige sua doi, bé sung méf s6 quy dmh lién quan
dén didu kién diu t kinh doanh thuge pham vi quan ]y nha muroc cia Ba Y 1€
{(Nghi dinh s& 155), Nghi dinh 56 129/2024/NB-CP ngay 10/10/2024 cia Chinh
phit sira doi, bd sung mét 50 Diéu cua Nghi dinh 56 91/2026/ND-CP, Nghi dinh
s0 155/2018/NB-CP (Nghj dinh s 129) vi cdc vin ban ob lién quan,

S0'Y té thong bao:

1. Céng ty di cong bd Ha sor dii diéu kign cung cip dich vy diét con tring,
diét khudin bing ché phim theo quy dinh tai Nghi dinh s6 91, Nghi dinh 56
Nghi dinh s6 129, Céc thong tin cua Cong ty duge ding tai trén rang théng tin
dién tw cia Sa Y té.

& dém va tén: HUY Y Gi6i tinh: Nam A s 7S W 2 gl oald
2. Sau khi cong b, & nghi Céng ty: * Ho, chir dém v tén: HUYNH VAN QUYNH_, 3 5 Lty Duge quy dinh tai Quy tic béo hiém, diéu khoan, diéu diéu
Ngdy, thing, nim sinh: 14/12/1986 Quoc tich: Vigt Nam kién, diéu khoan stra doi b sung va tai c4c diéu khoan logi trir
- Chiu trach nhigm truéc phap luit vé ngi dung H6 so céng bd va két qui

do Céng ty thuc hién. Tuin thu ding huéng d.an sir dung thé hién trén nhin ché
pham hodc huong din sir dung kém theo ché pham va hodn toan chiu trach

Sy uy tc bio hiém Bilo hiém tréch nhi¢m cong cong: theo Quy tic bio hiém trich
nhi¢m néu sit dung sai hudng din; bao dim an todn cho ban thin, méi truémg va Pia chi lién lac: T6 56, Phuong Ngit Hanh Son, Thanh pho Pa Nang, Viét Nam Quy nhi¢m céng cong ban hmlglkén%lhco QQ“L)%I dinh sb
eng dong; néu sir dung ché pham gy thiét hai vé sire khae, tinh mang, tai sin § 1512/2023/QB -MIC nga 10/08/2023 Téng Co: cé
cia nguriri khéc thi phai boi thuémg theo quy dinh ciaa phip lujt phén Béo hiém Quan dgl ({)uy téc bao hll::l:l séx;gslzfgg;gl/QD-
) tar A aa dia ONG
- Thye hién theo cic quy dinh vé cung cap vu diét con tring, diét !(J;IRUGNG PH! MIC).
khuin bing ché phim da dwoe hwdng din tai Nghi dinh sb 91, Nghi dinh s5 155 PHO T,BU‘ONG PHONG
cia Chinh phi va cdc van ban quy pham phap lujt hién hianh Théng tin asi tugng bio CONG TY CO PHAN PEST MASTER VIET NAM
- Trong qué trinh hoat déng, Céng ty cd trich nhidm cip nhit théng tin hiém
trong hl:]. so céng, bb du didu cung cip dich vy diét con tring, diét khuin
bing ché phim néu ¢6 s thay doi cac théng tin theo quy dinh. gt Mire trich nhi¢m Gi6i han trich nhi¢m béo hiém: 2,000,000,000 VND/vu va cho

Chat lwgng dich thye
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e

PESTMASTER VIET NAM

1. Tén cong ty
Ten cung ty viét bing tiéng Viét: CONG TY CO PHAN PEST MASTER VIET

Thica dét s6 27-28 Khu B7 = D6 thi moi 1B dwong Trinh Hoai Dicc, Phieong Dién
Ban Déng, Thanh pho Pa Néng, Viét Nam

Pién thoai: 0934.865.441 S6 Fax:

Thu dién tir: ‘Website:

3. Vén diu I¢: 7.000.000.000 dong.

Bang chir: Bay ty dong

Ménh gla co phén: 10,000 dong

Téng s6.¢d phan:  700.000

4. Ngui dai dién theo phap lut cia cong ty

S6 dinh danh ci nhén: 046086011070
Chic danh:  Gidm déc

Trén Anh Diing

Diachi: 38 Ding Vii Hy, Phuéng An Hai, Thinh phé DA N
Viét Nam

Pham vi bio hiém

Bio hiém cho khodn tién ma ngudi duge bao hiém c6 trach
nhiém phép 1y phai bdi thudng dbi véi:

- Nhimg thiét hai bt ngd vé ngudi (thuong tit hogic Sm dau);
- Nhimg tén thit hojic thiét hai bit ngd vé tai sin

- Tt ca céc khodn phi ton va chi phi kign tung

dugc thoa thugn.

todn b thi han bao hiém 14 5,000,000,000 VND.
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CHUNG NHAN QUOC TE VA NGUON LUC CHUYEN NGHIEP
INTERNATIONAL CERTIFICATIONS AND PROFESSIONAL RESOURCES

Todn bé nhan sy ciia PestMaster deu dwoc hudn luyén va chung nhdan vé an toan lao dong — an toan hoa chat theo ludt dinh, dam bdao du diéu kién dé thuc hién
cac dich vu kiém soat dich hai tai Quy Pon vi.
All PestMaster personnel are trained and certified in occupational safety — chemical safety as required by law, ensuring they are fully qualified to perform pest

control services at your facility.

>~ o

::. CONG TY TNHH HUAN LUYEN AN TOAN PTX VIET NAM .::

o2 W 56 7/15 DuOng 6 4. Kt PG 8, P. Binh Hung Hoa, 1. M4 CHiMich, 00,

4] E£mot onoonphgmol com- MST: 0316624533 %
SOI. 028 62760792

SO THEO DOI CONG TAC HUAN LUYEN
AN TOAN HOA CHAT
NGHI DINH 113/2017/ND-CP

CONG TY CO PHAN PEST MASTER VIET NAM

Niim 2025

Scanned with
@ CamSeanner

Chét legmg dich thie

CONG TY TNHH HUAN LUYEN AN Cing hoa xi hji chil nghla Vigt Nam
TOAN PTX VIET NAM Die ljp - Ty do - Hynh phic
$6: 04-11/QD-CNKQHL TP HCM, ngiy 17 thing 11 nim 2025
Viv: Quydt djuh cong nhin két qui
hudn luyén

QUYET DINH CONG NHAN KET QUA HUAN LUYEN
AN TOAN LAO DONG, VE SINH LAO DONG
GIAM POC CONG TY TNHH HUAN LUYEN AN TOAN PTX VIET NAM

- Can cir Nghi dinh 44/2016/ND-CP quy dinh chi tiét mdt s didu cia lut an todn, v¢ sinh
1ao ddng v& hogt dng kiém dinh kg thut an todn lao ddng, huln luyén an todn, v¢ sinh lao
dong va quan triic mdi trudmg lao dng;

- Ciin ¢t Nghj dinh 140/2018/ND-CP sira di, bd sung céc Nghj dinh lién quan dén didu
kién ddu tu kinh doanh va thi tyc hanh chinh thudc pham vi quan Iy nha nuée ciia BY Lao
dong - Thuong binh v Xa hi;

- Can cir vio quyét djnh s8 369/QD-LDTBXH ciia Cyc an todn lao dng ngdy 25 thing 03
niim 2021 v& vige clp Gily chimg nhin 0 didu ki¢n hogt ddng dich vy Hudn luyén an todn
130 dgng, vé sinh lao dong va Gidy chimg nhin dd didu ki¢n hogt dong dich vy hudn luyén
duge cip chimg chi hun luyén s8 27/2021/GCN ngdy 25 thing 03 ndm 2021 cda Cyc an
todn lao ddng cho Cdng Ty TNHH Hufin Luyén An Todn PTX Viét Nam;

- Ciin cir vdo quyét djnh sé 369/QD-LDTBXH va Gidy chig nhin s& 27/2021/GCN ngdy
25 théng 03 niim 2021 cia Cyc an todn lao ddng quy dinh pham vi hudn luy¢n an todn v¢
sinh lao ddng nhém 3 tgi Danh myc Thong tu 56 06/2020/TT-BLDTBXH ngdy 20 théng 08
niim 2020 ca B truéng BLDTBXH cho Cong Ty TNHH Hudn Luyén An Todn PTX Vit
Nam;

- Cain cft két qua hufin luyén va theo d& nghj cda phdng dao tao hudn luyén Cong Ty TNHH
Hudn Luyén An Todn PTX Viét Nam

QUYET DINH

Didu 1: Cong nhjn két qua hoc tip v cdp sb theo ddi hulin luyén ATVSLD cho céc hoe vién
ciia CONG TY CO PHAN PEST MASTER VIET NAM d3 hodn thinh khéa Hudn luyén
an todn lao dgng, v¢ sinh lao dgng dinh cho cén bd cdng nhin vién (nhom 1,2,3) ciia Cdng ty
(sb theo ddi dinh kém).

Didu 2: B phiin quin Iy ddo tgo cia Cong Ty TNHH Hudn Luyén An Todn PTX Vi¢t Nam
6 trich nhi¢m vio s8 theo ddi cho céc hoe vién 43 hodn thinh khéa hudn luyén.

Didu 3: BY phiin quin Iy dio tgo hudn luyén Cng ty, céc bd phin lién quan va céc hoe vién
duge vio sb theo ddi hufin luygn chiu tréch nhi¢m thi hinh quyét djnh ndy.

cOrg(E‘iQ?_qu)m HUAN LUYEN
AN/ ¢ AW ylaT NAM
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o
3y \
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CHUNG NHAN QUOC TE VA NGUON LUC CHUYEN NGHIEP

INTERNATIONAL CERTIFICATION AND PROFESSIONAL RESOURCES

PestMaster Viét Nam la thanh vien NPMA — Hiép hoi Quan Iy Dich hai Qué'c gia tai Hoa Ky va dat chirng nhdn ISO 9001:2015.

PestMaster Vietnam is a member of NPMA — the National Pest Management Association in the USA — and is ISO 9001:2015 certified.

Nho do, ching téi tiép cdn tiéu chudn quéc té, tai liéu ky thudt chuyén sdu va mang lwdi chuyén gia toan cau, mang dén dich vu khoa hoc, chudn muc va hiéu
qua cho khach hang.

This gives us access to international standards, in-depth technical documentation and a global expert network, delivering scientific, standardized and effective
services to our clients.

v

RT
@GNPMA e e
ik ome
National Pest Management Association GIAY c"l’"ﬁ ““A“ cEnTIFIGME
Our Mission is Your Protection

$69199302851002-QMS No. 9199302851002-QMS

CHUNG NHAN HE THONG QUAN LY CHAT LUONG CUA THIS IS TO CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OF

CONG TY CO PHAN PEST MASTER VIET NAM PEST MASTER VIETNAM JOINT STOCK COMPANY
Try sés chinh: Thi dit s6 27-28 khu B7- D5 thi méi 1B, Dudmg Trinh Hodi Dirc, Phudmg Dién Ban Dong, Head office: Plot No. 27-28, B7-New Urban Area 1B, Trinh Hoai Duc Street, Dien Ban Dong Ward,
‘Thanh phé Da Ning, Viét Nam. Da Nang City, Vietnam.

Presented to

PestMaster Viet Nam Joint Stock

Member 2026-2027

Buge danh gid va x4 nhan phi hop v6i yéu cau cda tiéu chuan: Has been assessed and found to conform with requirements of the following standard:

1S0 9001:2015 1S0 9001:2015
PHAM VI CHUNG NHAN: SCOPE CERTIFIED:

Dich vy kiém sodt con tring va dng vat giy hai - pirilds- .
(Intergrated Pest Management - IPM). ntergrated Pest Management - i

Ngdy chimg nhn £05.05.2026 Certification date :05.May.2026
Ngay phit hanh :05.05.2026 Issue date :05.May.2026
Ngay hét han :04.05.2029 Expiration date : 04.May.2029
/7 W Chi tiét tai quyét dinh s§ :050526.10/QD-ISOCERT Details in decision No. : 050526.10/QD-ISOCERT
Attested: A’Z

Dominique Stus mp( NPMA Chief Executive Officer

The National Pest Management Associotion [NPMA). @ non-profit organization with more thon 5,500 members from aroug
pest management industry’s commitment to the protection of public health, food and property. This ct itment i
management professionals and the dissemination of timely informotion

‘established in 1933 to support the = > ISOCERT o
h in the continuing education of pest Mi Truy Xui i (n-ng Chi: 'Iﬂ! IIHIIS ISI 9“11.15 Ths. Vii Viin Thao Retrieval Information Code:  J|GAS 067-QMS  1S0 9001:2015 MSc. Vu Van Thao
9199302851001 9199302851002

Check the validity of
mmmmmnmmmnmmm

Row, Block 12, Dinh Cong New Urban Area, Phuong Lict Ward, Hanoi
pite: hup:/isocert.org.an Hotline: 1900.636.538, Hanoi office: 02473.036.538, HCM office: 02873.056.538, Email: contacts@isocert org.vn. Website: hitp:/isocert ongvn

5640 day A, Lo 12 KDT mési Dinh Cong. Phuimg
A Hotline: 1900.636.538, VPHN: 02473.036.538, VPHCM: 02873.056.535,
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HE THONG CHONG MOI ENSYSTEX
ENSYSTEX TERMITE CONTROL SYSTEM

Giai phap tién tién ngan ngura va ticu di¢t moi toan dién cho cong trinh ctia ban
Advanced solutions for comprehensive termite prevention and elimination for your building

AUSTRALIA
AUSTRALIA

HOA KY
USA
Y

Hé théng chong méi ciia Ensystex (tru so chinh Hoa ky) dugc cac chuyén gia trén khap thé gidi cong nhan 1a mot giai phép tién tién, hiéu qua, than thién

moi trudng.
The Ensystex termite control system (headquartered in the USA) is recognized by experts worldwide as an advanced, effective and environmentally friendly

solution.

@ ‘ PESTMASTER VIET NAM 14
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THU XAC NHAN CUNG CAP HE THONG & SAN PHAM CUA ENSYSTEX CHO

PESTMASTER VIET NAM
LETTER OF CONFIRMATION OF SYSTEM & PRODUCT SUPPLY FROM ENSYSTEX TO

PESTMASTER VIETNAM
E N s Y S T E x ™ Representative Office of Enl:y':t:: ::,M:.ri‘:.z;:

4" Floor

LEADING INNOYATION IN PEST MANAGEMENT 385A Cong Hoa Street
Tan Binh ward

Ho Chi Minh City

Vietnam

Ph: (+84) 28 2253 9507

Email : info_VN@ensystex.com

Monday, December 22, 2025

Dear Pest Master Vietnam,

We, on behalf of Ensystex, hereby confirm to supply termite protection systems, pest control
products, and specialized pest control equipment to Pest Master Vietnam Joint Stock Company
(38 Dang Vu Hy Street, An Hai Ward, Da Nang, Vietnam) through our authorized distributor in
Vietnam, Phat An Trading Co., Ltd (101/58/18 Nguyen Van Dau Street, Binh Loi Trung Ward, Ho
Chi Minh City, Viet Nam.

This letter is issued upon request and takes effect from the date of signing.

Sincerely,
Ny_/.—-'k" S —
N~ I‘

% Huynh Thifgoc Ngan
N Chiefﬁgp@senlalive Officer

PESTMASTER VIET NAM 15
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GIAY CHUNG NHAN REQUIEM THUOC TRU MOI
REQUIEM TERMITICIDE CERTIFICATE

VA TAI LIEU VE CHAT DAN DU DO ENSYSTEX CUNG CAP
AND BAIT DOCUMENTATION PROVIDED BY ENSYSTEX

BO NONG NGHIEP VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM

MINISTRY OF AGRICULTURE AND ENVIRONMENT THE SOCIALIST REPUBLIC OF VIETNAM
CUC TRONG TROT VA BAO VE THUC VAT Dic lip — Ty do — Hanh phise
PLANT PRODUCTION AND PROTECTION DEPARTMENT Independence - Freedom - Happiness

GIAY CHUNG NHAN PANG KY THUOC BAO VE THUC VAT
CERTIFICATE OF PESTICIDE REGISTRATION

S6 diing ky: 4283/CNDKT-BVTV
Registration No.

Cé gid tr tir : 23/4/2026 dén 23/4/2031
Valid from: April 23, 2026 to April 23, 2031

Ciip cho
Grant for

Té chire, ci nhiin ding ky: ystex Australasia Pty Ltd.

Applicant:

Dja chi: Warchouse D, Building 6, The Switchyard, 161 Manchester Road, Auburn NSW 2144,
Australia.
Address:

Logi thube: Thude trir mbi
Type of pesticide

Tén thwong phim vi dang thude: Requiem 1 RB
Pesticide’s trade name and type of formulation:

Hoat chéit: Chlorfluazuron
Active ingredient:

Ham legng hoat chiit: 1 g/kg
Content of active ingredient:

Loai dde cip tinh ciia thube thanh phim: 5 GHS
Acute toxicity hazard category:

Nhi sin xuiit thuée BVTV thanh phim:
Manufacturer: ) :
Ensystex, Inc. Add: 2911 Enterprise Ave. Fayetteville, Nc 28306, USA.

Tén san pham: REQUIEM® 1 RB
Trang:1/5
Phign ban nay duge phat hanh vio thang: 09, 2020

VA NHA CUNG CAP

S4n phim ny KHONG DAc hai theo tiéu chudn NOHSC cla Uc
Khéng phdi Hang hda nguy hiém theo Ludt Hang Hoa Nguy Hiém Uc (ADG)

Van Phong ai Dién Ensystex Company Limited

Tai Thanh Ph& H& Chi Minh

Tang 4, 50 385A, Duréng Cong Hoa, Phuimg 13,

Quén Tan Binh, Thanh Phd HB Chi Minh

Bién thoai: 028 22539507

Tinh chit hda hoc: Ba mdi hoat chat Chlorfluazuron
Tén thuong mai: REQUIEM® 1 RB

M3 sén phim: 4283/CNDKT-BVTV

Cong dyng: Shn phiim dre chi sinh trudmg cén tring
Ngay tao: 03/2014

Phién ban nay dugre phat hanh vao:  09/2020 va c6 higu Iyt trong vong 5 ndm tinh tir thang nay

uc 2 - NHAN DANG CAC M1 NGUY

Bdo cdo vé tinh chit nguy hiém
S3n pham nay dugtc xép loai: khdng duge x8p loai dic theo tiéu chulin cia SWA.
Khang phii Hang héa nguy hiém theo Ludt Hang HAa Nguy Hiém Uc (ADG).

Ky hiéu nguy hifm: R52. Bdc véi thiyy sinh vat.

Ky hidu An Toan: 561. Trénh x3 thai ra mai trutyng. Tham khdo hudng din dic bigt/ Bang DY Liéu An Toan.

Phan loai theo SUSMP: khang chi dinh

Phin loai theo ADG: Khéng chi dinh. Khéng thudc Hang héa Nguy Hiém theo Luit Hang Hda Nguy Hiém Ue (ADG), IATA hodc
tigu chi IMSBC.

S8 UN: Khing chi dinh.

Ty hiéu GHS: KHONG. Khéng déc hai.
THONG BAO NGUY HIEM:
H402: Doe v thiy sinh vat.
PHONG NGLrA
P233: gilr kin bao bi.
P273: Tranh xd thdi ra méi truémg.
P2354P410: Gilr mét. Tranh dnh sdng mit tren.
NG PHO
P309: Néu ti€p xuc hode néu ban chm thly khang khde thi tim kifm sy chiim soey 18,
P335: Phii sach byi thude dinh trén da.
P301+P3304P331: NEU NUGT PHAI: siic migng. KHONG gay nén.
P370+P378: truiing hgp chiy, sit dyng CO2, héa chit khd, bot foam.,
LUY TR
P410: Tranh &nh ndng.
PA02+PAD4: Luru trir & noi khé réo. Luru trir trong container kin.
P403+P235: Luu triF & nal thing thodng tot. GIlr mat.
THAI BO
| P501: Thai bé lugng ba va bao bi theo hudng din cu thé ghi trén nhin.

PESTMASTER VIET NAM
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ENSYSTEX" T e
propricti o
PO Box 6824
LEADING INNOVATION IN PEST MANAGEMENT SUVERWATER MW 2120
‘Warehouse D, Bullding 6, The Switchyard

161 Manchester Road
AUBURN NSW 2144
Ph: 133536

Fac (02) 9647 2189

Tuesday 17 June 2025 Emall ; Info@ensystex.com au

To whom it may concern,

We hereby advise that FOCUS Termite Attractant™ will in future be supplied in white jar as
displayed below, instead of the clear jars currently supplied. The jar is similar in dimensions
to the clear jar and constructed of the same LDPE plastic. This change does not impact on the
product quality.

Previous Jar

New Jar

Certified true and correct,
Steve Broadbunt

Steve Broadbent
Reglonal Director - Australia, Pacific, SE Asia, Southem Africa & Gult Begion
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POI TUQNG KIEM SOAT

Méi Dat

Subterranean Termites

Loai mdi sdng dudi 1ong dét, xay dung duong mui bang dat — xAm nhap tin cong cac cdu tric bang gd nhu pallet, vat liéu gidy nhu carton, bao bi, hd so luu
Termites that live underground and build mud tubes — invading and attacking wooden structures such as pallets and paper materials such as cartons,
packaging and archived records

PESTMASTER VIET NAM
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CONG NGHE KIEM SOAT MOI CUA ENSYSTEX
ENSYSTEX TERMITE CONTROL TECHNOLOGY

Hé thong kiém soat moi tién tién tir Ensystex - My, duoc tin ding trén toan thé gidi véi cong nghé ngin ngira va tiéu diét méi hiéu qua.
An advanced termite control system from Ensystex - USA, trusted worldwide for its effective termite prevention and elimination technology.
O Ngiin Ngira DX Tieu Digt Higu Qua
Prevention Effective Elimination
Ba Requiem ti€u diét toan bd t6 mbi mot cach hiéu qua

Hé thong tram giam sét lién tuc 24/7 xung quanh cong trinh
A 24/7 continuous monitoring station system around the building Requiem bait effectively eliminates the entire termite colony

>

HIEU NG LAN TRUYEN XA HOI AM BAO BA
PUOC MANG VE TG VA TOAN BO TO MOl BI
TIEU DIET.

Vanh Pai Chéng
Mbi

Termite Protection
Barrier

PESTMASTER VIET NAM 18
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CONG NGHE KIEM SOAT MOI CUA ENSYSTEX
ENSYSTEX TERMITE CONTROL TECHNOLOGY

THU HUT & NGAN CHAN CHO AN

Bén trong mdi tram c6 cac thanh gd ngin chin Khi moi bi chén lai, BA moi Requiem dugc thém
moi va Chat dan du Moi vao Tram. Moi an ba co6 tac dung cham va mang vé
Inside each station are termite-intercepting t0, chia sé voi cac thanh vién khac trong t6 moi

wooden stakes and a Termite Attractant Once termites are intercepted, Requiem termite bait

is added to the station. The slow-acting bait is
carried back to the nest and shared with other
colony members

-————

Céac Tram khi ké"g hop véi chat'@én du
VANH DAI CHONG MOI lién tuc, ?ahg lai sy bao

\
Combined with termite attractant, the stations form a
continuous ANTI-TERMITE BARRIER that delivers
protection

.

T ————

PESTMASTER VIET NAM
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LOAI BO TOAN BO 1O mOI
Méi 14 loai con tring c6 tinh x3 hoi cao va thudong
chia sé thirc an (Hiéu Gng lan truyén xa hoi) dam
bao rang ba s& dwoc mang vé to, giup tiéu diét toan
b6 t6 moi.
Because termites are highly social inse
food (the social transf
back to the nest, a
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LAP PAT HE THONG
SYSTEM INSTALLATION

Quy trinh quan 1y chuyén nghiép dam bao hiéu qua lau dai cua hé thong kiém soat moi.

A professional management process ensuring the long-term effectiveness of the termite control system.

o 3
f”
-
-
=
————————-—_—

PESTMASTER VIET NAM
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BAN VE LAP PAT HE THONG
SYSTEM INSTALLATION DRAWING

Pit mdi tram cach nhau 4 -5m

Place stations 4-5m apart

2

Chét lugng dich thue

PESTMASTER VIET NAM
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Thanh Phan Hé Thong Chong Moi

Termite Control System Components

Tram Giam Sat IGS va ICS

IGS and ICS Monitoring Stations

Puoc lap dit trong dat xung quanh khu vuc
can bao vé. Chira gb va chat dan dy moi.
Installed in the soil around the area to be
protected. Contains wood and termite
attractant.

PESTMASTER VIET NAM
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Tram AGS

AGS Station

Lap dat truc tiép tai khu vuc c6 hoat dong
moi.

Installed directly at areas with termite
activity.

Requiem va Chat dan du moi
Requiem and Termite Attractant

Hoat chat Chlorfluazuron - rc ché tong hop
chitin, tiéu diét tan goc to mbi.

Active ingredient Chlorfluazuron - inhibits
chitin  synthesis, eliminating termite
colonies at the source.

. CANTHAN
BAO QUAN XA TRE EM

Thudc trir maoi
®
REQUIEM
1RB

Phong trir m cong trinh xdy dung

—

g
@ng cho k§ thudt vién sir dung

Khéi lrgng tinh: 1 kg (g6m 5 géi x 200 g) |

22



Lap Dat H¢ Thong/ System Installation
» Khu Vuc Bén Ngoai/ Exterior Areas

Hé théng chéng mbi duoc thiét ké linh hoat, trang bi tram IGS lép dat trén nén dat va ICS chuyén dung danh cho nhirng khu vuc c6 san
bé tong. Giai phap nay hinh thanh mét 16p hang rao khép kin, hiéu qua trong viéc ngin chin sy xdm nhap ctiia moi

The termite control system is flexibly designed, with IGS stations installed in the ground and ICS stations dedicated to areas with
concrete floors. This solution forms a fully enclosed barrier that effectively prevents termite intrusion

Tram IGS (In-Ground)
1GS Station (In-Ground)

Lép dat trong mat dat

Tram ICS (In-Concrete)
ICS Station (In-Concrete)

Lap dat trong bé tong

Installed in the ground Installed in concrete

«  Thanh gb chin mbi ,
* Khoan lap dat

»  Termite interception wood stake . _ _
* Drilled installation

«  Focus chat dan du

»  Focus attractant * Tich hop hoan hao

*  Seamless integration

B 5 2 30/12/2025
-
= Thi Ba

PESTMASTER VIET NAM
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Chat lwgng dich thye

PESTMASTER VIET NAM

> Lap Pat Tram Bén Trong

> Interior Station Installation

01 02
Phat Hién Moi Lip Pit Tram AGS
Termite Detection AGS Station Installation

Khi xuat hién dau hiéu modi séng trong Tram bén trong chtra ba Requiem ti€u diét
thoi gian bao hanh t6 mi
When signs of live termites appear during Interior stations hold Requiem bait to

the warranty period destroy the termite colony

03

Giam Sat Chat Cheé
Close Monitoring
Theo ddi, kiém tra bd sung ba dén khi tiéu diét toan bo to moi

Monitor and top up bait until the entire termite colony is eliminated

24



QUAN LY HE THONG
SYSTEM MANAGEMENT

Quy trinh quéan 1y chuyén nghiép dam bao hiéu qua lau dai cta hé thong kiém soat moi.

A professional management process ensuring the long-term effectiveness of the termite control system.

PESTMASTER VIET NAM
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Thay Thé Vit Tw Hang Nim/ Annual Material Replacement

Thuc hién dinh ky: 1 nim/ 1an/ Performed periodically: once per year

® = e®

V¢ Sinh Tram Thay G6 Méi B0 Sung Focus

Station Cleaning New Wood Replacement Focus Replenishment

Lam sach tat ca tram IGS, ICS Thay thé hoan toan thanh gd chin Thay méi hat Focus - dan du mbi vao tram

Clean all IGS and ICS stations Fully replace the wooden interceptor bars Replace Focus granules - luring termites into the station

PESTMASTER VIET NAM 26
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Cong Nghé Termatrac T3i
Termatrac T31 Technology

Radar Poc Quyén Cam Bién Nhiét
Proprietary Radar Thermal Sensor

Cong ngh¢ radar dugc cap bang Xac dinh hoat dong ctia mdi thong
sang che, phat hién moi qua thay ddi nhiét do

Patented radar technology that Identifies termite activity through
detects termites temperature changes

Cam Bién Do Am

Moisture Sensor

Phat hi¢én moi truong thuan lgi cho mbi phat trién
Detects environments favorable to termite growth

PESTMASTER VIET NAM 7
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Lich Kiém Tra Pinh Ky

Periodic Inspection Schedule

.......
----------

rERMITEINSSPECULE

Spuwy | TSIy

1 Kiém Tra Hiang Quy
Quarterly Inspection
Str dung Termatrac T3i do mdi bén trong, phan tich dit liéu truc tuyén
Use Termatrac T3i to detect termites indoors, with real-time data
analysis

- 7Nn8f

2 ‘ 23
Buiidling A

2 Kiém Tra Hang Thang
Monthly Inspection
Kiém tra tat ca tram IGS, ICS. Xt Iy bang ba Requiem khi phat hién
moi
Inspect all IGS and ICS stations. Treat with Requiem bait when
termites are found

3 Kiém Tra Hiang Tuan
Weekly Inspection

Véi tram c6 mbi, bod sung Requiem cho dén khi tiéu diét hoan toan
For stations with termites, add Requiem until they are fully eliminated

PESTMASTER VIET NAM
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Quy Trinh Hoat Pong Ky Thuat

Technical Operating Process

O
o

i

Chat lwgng dich thye

Lip Pat Tram/ Station Installation

Tram moi duoc lap dat quanh cong trinh, bén trong chtra chat dan du sinh hoc thu hut moi
Khoang cach gifra cac tram khoang tir 4-5m.

Bait stations are installed around the building, holding a biological attractant that lures
termites. Spacing between stations is about 4-5m.

Giam Sat Dinh Ky/ Periodic Monitoring

Kiém tra hang thang, ghi nhan hoat dong mdi. Sir dung thiét bj phat hién chuyén dung va
ghi chép chi tiét.

Monthly inspections record termite activity, using specialized detection equipment and
detailed documentation.

Pit Moi Tiéu Diét/ Baiting for Elimination

Khi phét hién mdi, bé sung moi Requiem. Mbi s& mang mdi vé to, tiéu diét toan bo.

When termites are found, add Requiem bait. Termites carry it back to the nest, eliminating
the entire colony.

Theo D6i Lién Tuc/ Continuous Monitoring

Gidm sat hiéu qua va diéu chinh chién luoc. Duy tri bdo v¢€ 1au dai cho tai san cua ban.
Monitor effectiveness and adjust the strategy. Maintain long-term protection for your
property.

PESTMASTER VIET NAM
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Quy Trinh Xir Ly Moi

Termite Treatment Process

Phat Hién
Detection

Xac dinh sy xam nhap cua mdi vao tram giam sat
Identify termite intrusion into the monitoring station

Xir Ly
Treatment

Bo6 ba Requiem tiéu diét td6 mdi, kiém tra héng tuan
Apply Requiem bait to destroy the colony, inspect weekly

Lam Sach
Cleaning

V& sinh tram, thay gb va Chéat din du méi sau khi xtr Iy xong
Clean the station, replace wood and attractant after treatment

PESTMASTER VIET NAM

Chat lwgng dich thye



Theo Doi va Bao Cao
Monitoring and Reporting

Nhiat Ky Kiém Tra
Inspection Log

Bang Theo Doi
Tracking Sheet

Ghi chép chi tiét moi hoat dong kiém tra va xur ly mbi K& hoach kiém tra mdi duge theo doi chit chd

Detailed records of all termite inspection and treatment activities

Khu vure

S6 lwgng tram

Tinh trang thanh gb chin

Chiit din dy mi Focus

Két qua kiém tra

Cht lugg dich thye

‘ PESTMASTER VIET NAM

Termite inspection plans are closely monitored

CONG TY CO PHAN PESTMASTER VI

LT NAM

Dia chi: 38 Bang Vi Hy, Phuong An Hai, TP.Da Ning

IGS 1CS Dién thoai: 0934.865.441
s - Chst homg Gich thi Email: pme(@pestmaster.com.vn
Hoat déng tét - Cac thanh gb chin dam bio Chit din du mdi Focus trong Khéng ¢6 si hién dién cia méi
I [kHAcH sAN LEVEL 1 47 s go e trim i bio phin gidi CO2 thu | > 12718 50 5% 10 45 . , . i . , ,
e hit méi. ¢ ’ BAO CAO KIEM SOAT MOI THANG TAI MELIA RESORT - THANG 12/2025
: N Chit din d Focus . . Ano si: 34/25/ .
; . ., Hoat déng tot - Cic thanh gé chin dam bao acan “‘ mot N N . Khong ¢é sir hign dign cua moi Hyp dong so: 34/25/HDPMC
2 |KHACH SAN LEVEL 2 66 5 tram dam bao phiin giai CO2 thu . , N —_— "
chat lwgmg hit méi trong cic tram Kinh ggi: -Ban quin 1y khu nghi dudng & cic phong ban lién quan
Ut moi.
K i ] . — [chéc din du méi Focus trong ] ] o N - Mr Dinh Phuée Hai Manager Houskeeping (Mobile: 0945.988.948)
3 |KHACH SAN LEVEL 3 e Hoat dong tot - Cic thanh go chin dam bao tram dim bio phin =iai CO2 thu Khéng ¢é sw hign dién cua moi
- chit lugng b Ty I & trong cac tram Trude hét, Cong ty co phin PestMaster Viét Nam xin chan thanh cam on sy hgp tc cia quy khéch hing trong thoi gian qua trong viée phéi hop kiém tra hé thong ngan ngira
ut mot. mdi . Sau thoi gian trién khai cong viée, ching to1 xin g dén Quy khach hing béo cdo chi tiét két qua duge thue hign trong thang 12/2025 cu thé nhur sau:
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2

Warranty Commitment

Thoi Gian Bao Hanh
Warranty Period

Chung t6i cam két thyc hién bao hanh xuyén sudt trong sut thoi gian hop
dong hicu luc
We commit to providing continuous warranty throughout the contract term

Dich Vu Trong Biao Hanh
Services Under Warranty

«  Kiém tra hé thong 1 1an/thang/ System inspection once per month
« B0 sung ba Requiem khi c6 mdi séng/ Add Requiem bait when live termites are found

» Gui bao céo hang thang/ Send monthly reports

Bao Hiém Thiét Hai

Damage Insurance

Boi thuong thiét hai do moi giy ra
Compensation for damage caused by termites
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Uu Piém Vuot Trdi

Outstanding Advantages

Hé Thong Kiém Soat Méi Tir Ensystex

Than Thién Moi Truong
Environmentally Friendly
Ba sinh hoc, an toan cho con nguoi va tha

cung
Biological bait, safe for people and pets

Giam Sat Tw Dong 24/7
Automated 24/7 Monitoring

Phat hién sém, xtr 1y kip thoi trudce khi thiét
hai xay ra

Early detection and prompt treatment before
damage occurs

PESTMASTER VIET NAM

Termite Control System from Ensystex

®

Tac Pong Chinh Xac

Precise Targeting

Chi tiéu diét mdbi, khong anh huong dén con
trung c6 loi khac

Kills only termites, leaving other beneficial
insects unharmed

Bio Vé Lau Dai

Long-Term Protection

Hé thong hoat dong lién tuc, phong ngira tai
xam nhap. Hé théng tram tao 16p hang rao
khép kin

The system runs continuously to prevent re-
infestation. Stations form a closed protective
barrier
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37 CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER
SELECTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

Fusion Nam Phit — Melia Pa Ning /\/ Furama Resort /\/ " TIA Wellness Resort /\/
— . - = V—\ - “jf 3 B Re,
— S
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3 CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER

SELECTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

The Saga Hotel Hoi An /\—/I Hoiana Resort /\/I :

Namia Resort \/ Bellerlve H01 An Resort /\/I

Bel Marina Hoi An ResorL/I __ Sen Vlllage Hoi An /\—/

@ ‘ PESTMASTER VIET NAM 35



o'j CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER
SELE CTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

e, 1 Five Villa ' \/ The Point Villa L/ ~ Thién An Villa Hu (\/.
=t | e g i~ “’ ¢ B / \ i )

Golf Indochina Hoi An /\—/I

O)

Pa Ning

@ ‘ PESTMASTER VIET NAM
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CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER
SELECTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

CHI NHANH CONG TY CO PHAN PAU TU 559 — KHU DU LICH NGHI DUONG TIA WELLNESS Tia Wellness Resort
BRANCH OF 559 INVESTMENT JOINT STOCK COMPANY — TIA WELLNESS RESORT Tia Wellness Resort
CONG TY TNHH SAO VIET NON NUOC Melia Pa Nang Resort
SAO VIET NON NUOC CO., LTD Melia Da Nang Resort
CONG TY TNHH PHAT TRIEN NEW TOWN Khu Accadami
NEW TOWN DEVELOPMENT CO., LTD Accadami Area
CONG TY TNHH PHAT TRIEN NEW TOWN The Point
NEW TOWN DEVELOPMENT CO., LTD The Point
CONG TY TNHH KHACH SAN VA BIET THU NAM PHAT Fusion Resort
NAM PHAT HOTEL AND VILLA CO., LTD Fusion Resort
CONG TY TNHH KHACH SAN KINH THANH Azerai La Residence, Hué va Le Cercle Sportif Restaurant
KINH THANH HOTEL CO., LTD Azerai La Residence, Hue and Le Cercle Sportif Restaurant
CONG TY TNHH LAGUNA (VIET NAM) Laguna Resort
LAGUNA (VIETNAM) CO., LTD Laguna Resort
CONG TY TNHH LAGUNA (VIET NAM) Hill Villa
LAGUNA (VIETNAM) CO., LTD Hill Villa
CONG TY CO PHAN SAN GON INDOCHINA HOI AN San golf Indochina Hoi An
INDOCHINA HOI AN GOLF JOINT STOCK COMPANY Indochina Hoi An Golf Course
PESTMASTER VIET NAM 37
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CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER

SELECTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

CONG TY TNHH QUE VIET - QUANG NAM
QUE VIET — QUANG NAM CO., LTD

The Five Villa
The Five Villa

CONG TY CO PHAN LLUMAR VIET NAM
LLUMAR VIETNAM JOINT STOCK COMPANY

Khach san The Saga Hotel Hoi An
The Saga Hotel Hoi An

CONG TY CO PHAN KHU DU LICH BAC MY AN
BAC MY AN RESORT JOINT STOCK COMPANY

V-senses Cafe thuoc Furama Villas

V-senses Cafe at Furama Villas

CONG TY CP DICH VU DU LICH VA THUONG MAI THIEN PHU
THIEN PHU TOURISM SERVICES AND TRADING JSC

Anmira Resort & Spa Hoi An
Anmira Resort & Spa Hoi An

CONG TY CO PHAN KHU DU LICH BAC MY AN
BAC MY AN RESORT JOINT STOCK COMPANY

Furama Resort Villa

Furama Resort Villa

CONG TY CO PHAN DU LICH MY AN
MY AN TOURISM JOINT STOCK COMPANY

Kobi My An onsen resort — Hué
Kobi My An Onsen Resort — Hue

CONG TY TNHH PAU TU THUONG MAI DICH VU TRANG AN
TRANG AN INVESTMENT, TRADE AND SERVICE CO., LTD

San Golf Trang An
Trang An Golf Course

CONG TY TNHH KHU DU LICH BIEN VINACAPITAL DA NANG
VINACAPITAL DA NANG BEACH RESORT CO., LTD

Ocean Estates

Ocean Estates

CONG TY TNHH KHU DU LICH BIEN VINACAPITAL DA NANG
VINACAPITAL DA NANG BEACH RESORT CO., LTD

The Ocean Villas
The Ocean Villas

PESTMASTER VIET NAM

Chat lwgng dich thye
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CAC KHACH HANG TIEU BIEU SU DUNG DICH VU CHONG MOI CUA PESTMASTER
SELECTED CLIENTS USING PESTMASTER'S TERMITE CONTROL SERVICES

CONG TY TNHH SAI GON
SAI GON CO., LTD

Khach san Marina Hoi An
Marina Hoi An Hotel

CONG TY CO PHAN PO THI FPT PA NANG
FPT DA NANG URBAN JOINT STOCK COMPANY

FPT Plaza 3
FPT Plaza 3

CONG TY CO PHAN DU LICH DICH VU MINH THAO
MINH THAO TOURISM AND SERVICE JOINT STOCK COMPANY

Sen village
Sen Village

CONG TY CO PHAN DANG HAI
DANG HAI JOINT STOCK COMPANY

Vernalhome boutique hotel
Vernalhome Boutique Hotel

CONG TY SCAVI HUE
SCAVI HUE COMPANY

Thién an villa
Thien An Villa

CHI NHANH CONG TY CO PHAN PAU TU HG TAI QUANG NAM —~NAMIA RIVER RETREAT
HG INVESTMENT JOINT STOCK COMPANY — QUANG NAM BRANCH — NAMIA RIVER RETREAT

Namia Resort
Namia Resort

CONG TY TNHH PHAT TRIEN NAM HOI AN
NAM HOI AN DEVELOPMENT CO., LTD

Khu phu trg Hoiana
Hoiana Ancillary Area

CONG TY CO PHAN DU LICH BEN THANH — NON NUOC
BEN THANH — NON NUOC TOURISM JOINT STOCK COMPANY

Sandy Beach
Sandy Beach

CONG TY CO PHAN SONG PHUONG THIEN PHUOC
SONG PHUONG THIEN PHUOC JOINT STOCK COMPANY

Signature hotel
Signature Hotel

KHACH SAN DLG DA NANG — CHI NHANH CONG TY TNHH bUC LONG DUNG QUAT
DLG DA NANG HOTEL — DUC LONG DUNG QUAT CO., LTD BRANCH

Khéch san My Khé Buc Long
My Khe Duc Long Hotel

Chat lwgng dich thye

KHU NGHI DUONG LANG CO KND Ling ¢b
LANG CO RESORT Lang Co Resort
PESTMASTER VIET NAM 39




Lien He Voi Chung Toi/ Contact Us

CONG TY CO PHAN PESTMASTER VIET NAM
PESTMASTER VIETNAM JOINT STOCK COMPANY

§.! Dia chi: Khu B7 D6 thi méi 1B, Pudng Trinh Hoai Ptic, Phuong Dién Ban Pong, TP Pa Nang
[E Address: Block B7, New Urban Area 1B, Trinh Hoai Duc Street, Dien Ban Dong Ward, Da Nang City

@ Anh L& Thanh Nhan — Chu tich HDQT PestMaster Viét Nam
= Mpr. Le Thanh Nhan — Chairman of the Board, PestMaster Vietnam

© Email: Nhan.lethanh@pestmaster.com.vn

. Hotline: 0916 503 542

© Anh Huynh Vin Quynh — Téng giam ddc PestMaster Viét Nam
- Mpyr. Huynh Van Quynh — General Director, PestMaster Vietnam

© Email: Quynh.huynhvan@pestmaster.com.vn

. Hotline: 0906 444 768

Liéen hé ngay deé dwoc tw van mién phi va nhan bdo gia chi tiét!

Contact us now for a free consultation and a detailed quote!

PESTMASTER VIET NAM 40




== Cam On!
Thank You!

Pestmaster Viét Nam
D01 tac tin cay cho mo1 trudong an toan
A trusted partner for a safe environment

"Chiing t6i cam két mang dén dich vu va gidai phap tot nhat cho Quy
khach hang"

"We are committed to delivering the best services and solutions to our customers"
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